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If you have a problem with sending email from our hosting you need change the port being used to

send from PORT 25 to 587.

To do this, follow the instruction for Outlook:-

©

Account Information

Open & Export

F' ian@chameleonwebservices.co.uk
1 imapssmTe

+ Add Account
% Account Settings

Change settings for this account er set up more connections,

GeEET ] " Get the Outlook app for iPhone iPad. Android, or Windows 10 Mobile.
Settings ~
Office
Account Account Settings...
Add and remove accounts or change
Feedback existing connection settings. ¢ emptying Deleted Items and archiving.
Account Name and Sync Settings
Options %5p Update basic account settings such as
account name and folder sync settings.
Exit
Server Settings
E{C:j}] Update logon information, such as server ze your incoming email messages, and receive

name, port, and authentication settings. inged, or removed.

(9_| Change Profile

ER Restart Microsoft Outlook and choose a .
different profile. M Add-ins

@_l M Profil cting your Outlook experience,
anage Profiles
=5 Add and remove profiles or change
p g
existing profile settings.

Account Settings or Manage Profiles.

Account Setting should take you to the correct location for the settings. In newer versions of Outlook

you have to go to “Manage Profiles”.



Account Settings ot

Email Accounts
You can add or remove an account. You can select an account and change its settings.
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Selected account delivers new messages to the following location:

ian@chameleonwebservices.co.ukiinbox
in data file Ch\Users\ianbe'..\Outlookiian@chameleonwebservices, co,uk, ost

Close



Change Account x

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings
Your Mame: lan Bevis We recommend that you test your account to ensure that
the entries are correct.
Email Address: ian@chameleonwebservices
Server Information
Test Account Settings ..
Account Type: IMAF
. . | Automatically test account settings when Next
Incaming mail server: mail.chameleonwebservices, is clicked v g

Cutgoing mail server (SMTFE | mail.chameleonwebservices,
Logon Information

User Name: ian@chameleonwebservices
Mail to keep offline:  All
Password: Sedrdedded et dr e '

Remember password

D Require logon using Secure Password Authentication

SPA]
(SPA) Maore Settings ...

ack Cancel Help

CLICK on “More Settings” and this will open up the settings related to the mailbox.



Go to the “Advanced TAB”

Internet Email Settings >

% General Outgoing Server Advanced

N Server Port Numbers

g Incoming server (IMAF): Use Defaults

g Use the following type of encrypted connection: | Mone w
1 Cutgoing server [(SMTF):

g Use the following type of encrypted connection: | Mone o

8  Server Timeouts
5 Short L Long 2 minutes
Folders

Root folder path:

Sent [tems
|:| Do not save copies of sent items
Deleted ltems

|:| Mark items for deletion but do not move them automatically

Items marked for deletion will be permanently deleted when the
o items in the mailbox are purged.

Purge items when switching folders while online

Cancel

e informatinn Test Account !

i

The Incoming Mail port should be 143
The Outgoing Mail port should be 587 and by default it is 25

Change the Outgoing port from 25 to 587
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i Informatinn Test Acconint 5

Internet Email Settings

General Outgoing Server Advanced

Server Port Mumbers

Incoming server [IMAF): Use Defaults
Use the following type of encrypted connection: | Mone o
Cutgoing server (SMTF):
Use the following type of encrypted connection: | Mone v
Server Timeouts
Short L] Lang 2 minutes
Falders

Root folder path:

Sent ltems

|:| Do not save copies of sent items

Deleted ltems

|:| Mark items for deletion but do not move them automatically

Iltems marked for deletion will be permanently deleted when the
itemns inthe mailbox are purged.

Purge items when switching folders while online

Cancel
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Click “OK”:-



Click “NEXT” and the test will function:-

Email  Data Files RSSFeeds SharePoint Lists Internet Calendars
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Published Calendars

Address Books

iH
& Test Account Settings

Cutlook is testing the account settings you entered.

Tasks Errors

| stoe ||

Close

Tasks Status

| ] Log onto incoming mail server [IMAP)
Send test email message

In Progress

test your account to ensure that

account settings when MNext

Selg
Logon Information
User Name: ian@chameleonwebservices
Mail to keep offline:  All
Password: EEEEERXKEHEE
. | Remember password

|:| Require logon using Secure Password Authentication
[SPA)

The test will check incoming and outgoing mail.

Tasks Errors

More Settings ...

Tasks Status
\/Lng onto incoming mail server [IMAF]
\/Send test email message

Completed
Completed

You need to have “Completed” on both tests for full functionality.



